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URL:
Number of venues under company ownership in destination: 2, both audited during this visit.

Anantara Golden Triangle and the neighbouring Four Seasons property are brands of Minor Hotel Group.
Most of these elephants are leased from individual owners however 4 are owned by the Golden Triangle
Asian Elephant Foundation and the remainder are rented from owners. Although they loan 6 of these to
Four Seasons, all the elephants across both sites are managed by the same animal care team who are
located on the Anantara side. Situated in a national park area, next to the Mekong River within the
‘Golden Triangle, the Elephants are housed and moved around the vast areas of the land surrounding the
hotel, including grasslands next to the river during the dry season. When chained, 30 metre length chains
are used which allow for significant freedom to forage and roam around the land where they are located
when not involved in guest activities.

At the time of audit, the total number of elephants across both sites was 17 (2 male and 15 female). The
camp has a no breeding policy.

Activities on offer: A range of experiences which involve observation, learning about, walking with,
showering (with no physical contact) and feeding elephants. Traditional neck riding is no longer offered.

Anantara Golden Triangle has been positively engaged in the audit process since their first audit visit on
23 August 2017 and in 2019 they, along with with Four Seasons, became the joint second elephant camp
to achieve 100% of Core Criteria (previously minimum requirements).

Since the last audit visit, they have ceased offering elephant riding (although previously done to a
standard which met Core Criteria) and physical barriers are used during all feeding activities guest
offerings are now centred around activities the mahout would conduct daily e.g walking with to allow for
exercise, foraging and socialisation.

Anantara Golden Triangle Achieves 100% of Industry Recognised Core Criteria

There are 112 individual questions relevant to the species and activities on site. 24 of these questions
were not applicable to this facility, leaving a total of 88 applicable questions.

YES = 88
NO=0
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https://www.anantara.com/en/golden-triangle-chiang-rai/

Facility Compliant %

Anantara Golden Triangle 100%

Non-compliance %

0%

Core Criteria Areas of Improvement Where Required

Section 1 - Administration
No non-compliances in this section

Section 2 - Animal Healthcare
No non-compliances in this section

Section 3 - Enclosures
No non-compliances in this section

Section 4 - Welfare Indicators
No non-compliances in this section

Section 5 - Customer Interactions
No non-compliances in this section

Section 6 - Photographic Opportunities

No official photographic opportunities offered and no non-compliances in this section

No performances on site

No non-compliances in this section

Section not relevant to the species on site

No non-compliances in this section

Whilst 100% of ‘Core Criteria’ have been achieved, the following is recommended:
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Record keeping practices are maintained and updated, and historic data is retained.

No Smoking policy signage is renewed and replaced when required. If the general aesthetic of

the standard signage doesn’t fit with the camps surroundings, there is no issue with customized

signage to be created and used by the camp. Note this signage is only required in guest areas.
3. Elephant logbook notes are recorded consistently, particularly when there is a current issue such

as the male going into/ through musth. In general, it is to be noted these records are very detailed

and well maintained.

Further Consultation
These audit results expire 2 years from the date of audit.

It is recommended that all facilities are re audited every 2 years and once Core Criteria have been met,
an additional assessment to identify areas which Exceed Requirements is available.

Please contact us directly for further information.
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URL:
Number of venues under company ownership in destination: 2, both audited during this visit.

Four Seasons Tented Camp and the neighbouring Anantara property are brands of Minor Hotel Group.
The 6 elephants at this site are loaned from the 17 elephants owned or leased by Anantara and the
Golden Triangle Asian Elephant Foundation, the 6 elephants located here are also managed by the same
animal care team who are primarily located on the Anantara side. One of the 6 elephants returns to the
Anantara side in the evening due to socialisation issues. Additionally, Four Seasons borrow 2 extra
elephants every morning for the guest’s breakfast feeding experience here.

Situated next to the Mekong River within the ‘Golden Triangle, the Elephants are housed and moved
around the vast areas of the land around the hotel and tented camp. When chained, 30 metre length
chains are used which allow for significant freedom to forage and roam around the grassland and
riverside areas where they are located when not involved in guest activities.

Activities on offer: The activites offered at this location have been reduced to an observation and walk
with experience, showering and breakfast feeding. Traditional neck riding is no longer offered.

Four Seasons Tented Camp has been positively engaged in the audit process since their first audit visit
on 23 August 2017 and in 2019 they, along with Anantara Golden Triangle, became the joint second
elephant camp to achieve 100% of Core Criteria (previously minimum requirements).

Since the last audit visit, they have ceased offering elephant riding (although previously done to a
standard which met Core Criteria) and physical barriers are used during all feeding activities guest
offerings are now centred around activities the mahout would conduct daily e.g walking with to allow for
exercise, foraging and socialisation.

Four Seasons Tented Camp Achieves 100% of Industry Recognised Core Criteria

There are 112 individual questions relevant to the species and activities on site. 24 of these questions
were not applicable to this facility, leaving a total of 88 applicable questions.

YES = 88
NO=0

Assessment Report 2


http://www.fourseasons.com/goldentriangle/

Facility

Four Seasons Tented Camp

Compliant %

100%

Non-compliance %

0%

Core Criteria Areas of Improvement Where Required

Section 1 - Administration
No non-compliances in this section

Section 2 - Animal Healthcare
No non-compliances in this section

Section 3 - Enclosures
No non-compliances in this section

Section 4 - Welfare Indicators
No non-compliances in this section

Section 5 - Customer Interactions
No non-compliances in this section

Section 6 - Photographic Opportunities

No non-compliances in this section

No performances on site

No non-compliances in this section

Section not relevant to the species on site

No non-compliances in this section

Whilst 100% of ‘Core Criteria’ have been achieved, the following is recommended:
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1. There is increased management of guest handwashing during the breakfast feeding, ensuring
they wash their hands when returning to tables and when they return to feed the elephants. It
was noted that guests would often return to the tables then return to feeding a number of times.

2. No Smoking policy signage is renewed and replaced when required. If the general aesthetic of
the standard signage doesn’t fit with the camps surroundings, there is no issue with customized
signage to be created and used by the camp. Note this signage is only required in guest areas.

Further Consultation
These audit results expire 2 years from the date of audit.

It is recommended that all facilities are re audited every 2 years and once Core Criteria have been met,
an additional assessment to identify areas which Exceed Requirements is available.

Please contact us directly for further information.
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